
 

Touchstone Energy Social is a service for members to ensure their social feeds have positive and 

educational content that will benefit their member owners and balance the communications about 

operational issues. This service supports Facebook and Instagram.  

Free Tier | National Content Support: 

The Touchstone Energy team will push out one to two posts per week consisting of:  

● Monthly messages on efficiency and safety with attractive graphics, linking to the popular 

Questline articles. 

● Monthly posts with original Touchstone Energy animations on safety, efficiency, and timely 

weather-related energy tips.  

● Bi-weekly messages in conjunction with quarterly national advertising buys. 

o 15 second social videos 

o Images from videos with key messages 

● Throughout October, messages about co-op principles and value to commemorate Cooperative 

Month 

● Throughout May, messages to commemorate Electrical Safety month. 

● Throughout April, messages to commemorate Lineman Appreciation month. 

● Includes some content from NRECA’s Straight Talk 

All participants in this program can view monthly content calendars at TouchstoneEnergy.com/social.  

Users can opt out monthly if there are regional matters that conflict with timing or content of posts. This 

tier is intended to be a supplement to your co-op’s social media strategy. 

Cost to Members: FREE 

 

Paid Tier | Enhanced Social Media Management: 

Members interested in a more custom service can sign up for enhanced support.  With enhanced 

support, members can utilize the Touchstone Energy system to manage all your social media. Paid users 

would have their own account, content calendar, analytics and have access to the full capacity of the 

platform. This is intended to be the platform that a co-op would run their entire co-op’s social media 

content strategy on. 

 Enhanced Support also allows members to: 

● Can still receive free tier posts if desired. 

● Access the free tier content library to edit and post on your own accord. 

● Schedule and post co-op developed content. 

● Access engagement reporting on nationally and locally developed posts. 

● Add and manage co-op LinkedIn, Twitter, TikTok and YouTube profiles in addition to Facebook 

and Instagram. 

Cost to Members: Paying Monthly | $185 / month ($2,220 annually) 

      Paying Annually | $2,065 (1 month FREE) 

https://touchstoneenergy.com/social


 

Statewide Association/G&T Access and Support 

Statewide Associations and G&Ts who have a majority of members using Touchstone Energy Social can 

have a free account to manage their own social media and support the social media efforts of their 

members. This national, regional, and local content strategy will elevate member-owners online 

experience and drive enhanced engagement.  Touchstone staff will create a distribution list for qualifying 

Statewides and G&Ts and provide training on how to use the system.   

Cost to Members: FREE 

 

Paid Tier | Enhanced Social Media Management Screenshots: 

Schedule / Planning Content Calendar 

 

Create Your Own / Access TE Content Library 

 



Customize Your Analytics 

 

Pick and Choose KPIs 

 


